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Development of a chat dialog system with personality and its impact on
communication

Iwashita, Shino
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The purpose of this study was to construct a chat dialog system with
personality. We conducted an experiment in which a person and an existing chatbot engaged in a chat
dialogue (chat), and created and published a corpus of dialogues for 72 people to which the
personality tags of the speaker and the JAIST tags related to the dialogue act were assigned. As a
result of analyzing the relationship between the speaker"s personality and the characteristics of
his/her speech, we confirmed that the personality of the speaker as seen by others, such as the
user, is directly related to the impression of the system, rather than the speaker®s personality as
perceived by the speaker himself/herself.

By fine-tuning a pre-trained language model using the dialogue corpus as training data, we
constructed a model for generating responses to chat dialogues, and were able to reflect the
characteristics of personality impressions in terms of social skills and shyness.
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