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A Study on Use of Data from Online Travel Agencies in Destination Marketing

Suzuki, Shohei
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In this study, we attempted to quantitatively grasp the actual status of
accommodation reservations in each facility and region by using information on OTA reservation
websites , which are updated in enormous volume on a daily basis. Since there have been only a few
such studies in the past, we spent about half of the project period examining methods for estimating

accommodation demand from OTA data and verifying the accuracy of the estimated values. The results
suggest that the estimated values are reliable when data from accommodation reservation sites are
used. Using this data, we also clarified the impact of subsidies during COVID-19 pandemic and the
characteristics of each facility on accommodation reservations.
We also collected and analyzed crowdfunding data from the Web as new data on regional
characteristics, and clarified the characteristics of crowdfunding.
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